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1. YTBepauUTb npunaraemblin - nraH  MeponpuatTMn  No  POPMUPOBAHUIO
He3aBMCUMOM CUCTEMbI OUEHKM KadecTBa paboTbl oOpraHusauun, oKasbiBaloLLMX
coumarnbHble ycnyru, Ha 2013-2015 roabl.

2. Onpegenute MuHTpya Poccumn kKoopauMHaTtopoM MO peanus3auum rnraxHa,
YTBEPXKAEHHOIo HAaCTOALMM pacrnopsiKeEHNEM.
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MnaH

MeponpuaTUM no hopmMmpoBaHUIO He3aBUCUMON CUCTEMbI OLIEHKM KayecTBa paboTbl opraHusauumn, okasbiBaroLMX
coumanbHble ycnyru, Ha 2013-2015 roabl
(yTB. pacnopsikeHnem lNpaButennctBa P® ot 30 mapta 2013 r. N 487-p)

Cpok OTBETCTBEHHbIE Pesynbtat
MCMNOJTHEHUS NCNOSTHUTENN MEPONPUATUN
. Mepbl MHCTUTYLMOHANbLHOIO Xapakrepa

BHeceHne nameHeHun B noctaHoBneHne lNpaBntenscrea Il kBapTan MwH3akoHOMpa3BUTMSA NpPoeKT
Poccurckon ®egepaunm ot 23 aBrycta 2011 r. N 713 2013r. Poccun, NOCTaHOBNEHUSA
"O npepocTaBreHnn NnogaepXkn coumanbHo MwuHTpya Poccum MNpaBuTtenncTBa
OPUNEHTUPOBAHHBLIM HEKOMMEPYECKNUM OpraHusaumnam” Poccuinckon
B 4YacTn yyeta oOpMNpoOBaHNA HE3AaBUCUMOW CUCTEMbI depepauymn
OLIEHKM KavecTBa paboTbl rocyfapCTBEHHbIX
(MyHMUMNANbHbIX) y4pexaeHu, OkasblBatoLLmnX
coumanbHble YCIyru:
npu okaszaHnn MHAHCOBOW NOAAEPXKKN NporpaMmm
coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauum;
npv NpegocTasneHun cybcuamm ns oegepanbHoOro
GropkeTa brogxkeTam cybbekTtoB Poccunckon ®eaepanmm
Ha peanusaumio NporpamMmm NoaaepPXKku coumnanbHoO
OPUNEHTUPOBAHHbBIX HEKOMMEPYECKNX OpraHm3aLmmn
MoaroToBka NpeasioXXeHUn NO BHECEHNO U3MEHEHNN | kBapTan MwuHTpya Poccuu, Joknajg B
B 3aKoHoAaTenbcTBO Poccuiickon Pegepaumm B 4actu 2014 r. MwuH3agpas Poccum, [MpaBnTenLCTBO
dopMUpOBaHUS NONEYNTENBLCKUX COBETOB B MuHkynbTYypbl Poccun, Poccuickon
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rocyAapCTBEHHbIX (MyHULMNANbHbBIX) yYpexaeHusx,
OKa3blBalOLMX coumnarnbHble YCnyrn (3gpaBooxpaHeHue,
KynbTypa, counanbHoe obcnyxmnBaHme, omsmnyeckas
KynbTypa 1 CnopT), U yd4acTna B pabote noneynTeribCKkmx
COBETOB 06LLECTBEHHbIX OpraHM3aLumm,
npodeccruoHanbHbIX COOOLLECTB U MHbIX
3aMHTEpecoOBaHHbIX HEKOMMEPYECKUX OpraHM3aLnm
MogroTtoBka NpennoXeHum No BHECEHNIO USMEHEHUI B
3akoHoaaTenbcTBO Poccuinckon defepaumm no sonpocam
dhopMuUpoBaHMst MHPOPMALIMOHHON OTKPLITOCTHU
OopraHu3aLuin, OKkasblBalLLMX YCIyrn B cpepe KynbTypbl,
dom3n4eckomn KynbTypbl U CnopTa, 34paBoOOXpPaHEHUS U
coumnanbHoro obcnyxmeBaHus

PaspaboTka MeTognyecknx pekomeHgauum no
NpOBEAEHNIO HE3ABUCUMOW CUCTEMbI OLEHKWN KayecTBa
paboTbl roCy4apCTBEHHbIX (MyHULMNANBbHbIX)
yupexneHnn, okasblBaroLmMx counarnbHble yCnyrn B
COOTBETCTBYIOLEN chepe aeaTenbHOCTU (0bpa3oBaHue,
3[paBoOOXpaHeHue, KynbTypa, counarnbHoe
obcnyxmBaHne, usmyeckasa KynbTypa 1 CnopT), Ha
OCHOBE pe3yNbTaToB MUIOTHbLIX MPOEKTOB

MogroTtoBka nepeyHs AONONHUTENbHOM HeO6Xo0aMMOoNn K
A0CTOBEPHON MHGOPMaLNN O AeATESNTbHOCTH
yupexnoeHnin, okasbiBaroLmMx counarnbHble yCnyru, ¢
y4yeToM oTpacreBoun cneundukn nx padboTel, kKoTopas
AOMMKHA ObITb NpefocTaBneHa rpaxgaHam -
noTpedutenam ycnyr

| kBapTan
2014 .

[l kBapTan
2013r.

Il kapTan
2013 .

MwuHcnopT Poccun,
MWH3KOHOMpPa3BUTUSA
Poccun,

MwuHtoct Poccum

MwuHTpya Poccuu,
MwuH3gpas Poccun,
MuHkynbTypbl Poccuu,
MwuHcnopTt Poccuu,
MwuHiocT Poccumn

MwnHob6pHayku Poccuu,
MwuvHsgpas Poccun,
MuHkynbTypbl Poccuu,
MwuHTpya Poccuu,
MwuHcnopTt Poccuu

MwnHo6pHaykn Poccuum,
MwuHagpas Poccun,
MuHkynbTYpbl Poccun,
MuHTpyn Poccun,
MwuHcnopTt Poccuu,
opraHbl
NCMONHUTENBHON
BnacTu Cy0bLeKkToB
Poccuiickon

denepauyunmn

aoknag B
[MpaBnTenbLCTBO
Poccuickon
depepaumn

BE€JOMCTBEHHbIE
npaBOBbl€ aKThl

HOpMaTUBHbIE
NnpaBoOBbl€ aKThbl
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depepaumn,
opraHbl MECTHOrO
camMmoynpasfieHUs

[I. Mepbl opraHM3aLMOHHOro xapakrepa

[MpoBeaeHne NNNOTHBIX NPOEKTOB NO BHeapeHuto nopaaka -1l ksaptan
dopMMpoBaHMNA HE3ABUCMMOWN CUCTEMbI OLLEHKN KadYecTBa 2013r.
paboTbl rocyaapCTBEHHbIX (MyHMUUMNASTbHbIX)

yuypexneHnn, okasblBaroLmMx counanbHble yCnyrm

(obpasoBaHue, KynbTypa, manyeckas KynbTypa 1 Cnopr,
34paBoOXpaHeHne, coumanbHoe obcnyxmnBaHme)

Ob6ecneyeHne NHPOPMALIMOHHON OTKPbLITOCTU Il kapTan
rocyAapCTBeHHbIX (MyHUUUNANbHbLIX) yYpexXaeHun, 2013r.
OKa3blBalLLMX couunanbHble YCnyrn, Ha OCHoBe

COOTBETCTBYIOLLNX HOPMaTUBHbLIX MPaBOBbIX aKTOB U

BEJOMCTBEHHbIX aKTOB OpraHoB, OCYLLECTBASALLNX

PYHKLUN 1 MONMHOMOYMUSA yYpeanTerns aTuUX yupexaeHum

MwnHobpHaykn Poccuu,
MwuHkynbTypbl Poccun,
MwuH3gpas Poccun,
MuHTpya Poccun,
MwuHcnopTt Poccuu,
opraHbl
NCNOMNHUTENBHOMN
BnacTun cybbekToB
Poccunckon
denepaumnn,

opraHbl MECTHOro
camoynpaBrieHuns
MwuHoOBpHayku Poccun,
MwuH3agpas Poccum,
MwuHTpya Poccuu,
MuHkynbTypbl Poccun,
MwuHcnopTt Poccuu,
opraHbl
NCNOMNHUTENBHOMN
BNacTu Cy0beKkToB
Poccuurckon
denepaumn,

opraHbl MECTHOIO

HOPMaTuBHbIE
NnpaBOBbl€ aKThl

HOpMaTUBHbIE
NpaBOBbIE aKThl,
BEAOMCTBEHHbIE

aKThbl,
NHOPMALIMOHHbIE
nMcbma




MpoBeaeHme NoarotToBMTENbHON PaboTbl MO CO34aHMUI0
ycrnoBsun ona oopMmpoBaHus He3aBUCUMOW CUCTEMBI
OLeHKM KadecTBa paboTbl rocygapCTBEHHbIX
(MyHMUMNANbHbIX) y4pexaeHui, OKasblBatoLLnX
counarnbHble YyCnyru, B TOM Yucre:

onpeaerneHne oTBETCTBEHHOro noapasgeneHus 3a
MOHUTOPUHI 0OLLLECTBEHHOIO MHEHUS NO BOMpPOCY
KadyecTBa paboTbl yupexaeHun;

opraHusaumsi CeMMHapoB-COBELLaHNI, KPYINbIX CTONOB
C yvacTnem obLLeCTBEHHbIX OpraHu3auuin,
npoceccrmoHanbHbIX CoobLEecTB, counarnbHO
OPVEHTUPOBAHHbLIX HEKOMMEPYECKNX OpraHn3aumimn no
BOMPOCY BHELPEHUS HE3AaBUCUMOW CUCTEMbI OLLEHKMU
KayecTBa;

opraHmnsauMoHHO-TeXHMYeckoe obecneveHne paboTbl
obLLeCcTBEHHbIX COBETOB MO NPOBEAEHNIO HE3AaBUCUMOW
CUCTEMbI OLEHKM KayecTBa paboTbl yupexaeHun (B
cnyyae obpasoBaHus 06LLECTBEHHbBIX COBETOB)
NHdopmaLunoHHoe conpoBOXaeHUe He3aBUCUMON
CUCTEMbBI OLEHKM KayecTBa paboTbl roCcygapCTBEHHbIX
(MyHMUMNANbHbIX) yYpexaeHu, OKasbiBatoLLnX
couunanbHble ycnyru, B TOM Yucre:

pa3melleHne nHgpopmMauum o PyHKLMOHMPOBAHUMN
HEe3aBMCUMOWM CUCTEMBbI OLIEHKN KayecTBa paboThl
yuypexgeHnn n pesynbTaTtax 3TOM OLLEHKN Ha
odomumanbHbIX canTax OpraHoB rocygapCTBEHHOM BNacTu,
OpraHoB MECTHOro caMoyrnpasfeHusi, rocygapCTBEHHbIX
(MyHMUMNANbHBIX) yY4pexaeHun n B cpeacTesax MacCcoBOM
nHopmauum;

IV kBapTan
2013 .

B TeYeHune
2013 .

NOCTOSIHHO

NMOCTOAHHO

camoynpaBrieHns
deneparnbHble opraHbl
NCMONHUTENbHON
BfacTtu

opraHbl
NCMONHUTENbHOMN
BnactTu cybbekToB
Poccuinckon
depepaumn

opraHbl MECTHOrO
camoynpaBrieHns

MwuHTpya Poccuu,
MwnHob6pHaykn Poccuu,
MwuH3sgpas Poccun,
MuHkynbTYpbl Poccun,
MwuHcnopTt Poccuu,
opraHsbl
NCMONHUTENBHOWN
BnacTu cybbLekToB
Poccuiickon
denepaumn,

opraHbl MECTHOIO

npaBOBbl€ aKThl

pasmeLleHne
nHopmMaLmm
B MNYyBNIMYHbIX
NCTOYHMKAX




10.

11.

opraHusaumsi MeponpuaTui (Kpyrnbix CTOMOB,
KOHbepeHuUnin) ¢ y4acTmeM obLLEeCTBEHHbIX OpraHM3aLumm
ANSA pacnpoCcTpaHeHNsa NyyLWnx NpakTUK opraHmsaumnm
HEe3aBUCMMOWM CUCTEMbI OLIEHKM Ka4yeCTBa COoLManbHbIX
yCnyr n BblpaboTkun NpeanoxeHnn no
COBEPLUEHCTBOBAHUIO 3TON CUCTEMBI;

0600LeHre onbiTa NPUMEHEHNS NEPEAOBbLIX TEXHOSOIMMI
B OKa3aHuu coumanbHbIX YCnyr

[MoaroToBka COBMECTHO C 3aUHTEPECOBAHHbLIMM no 1 mapta
00LeCcTBEHHbIMY OpraHn3aunamMm NpeanoXeHn no 2014 r.,
yny4LleHNo KayecTBa NpefoCcTaBeHns counanbHbiX fanee -
ycnyr exerogHo
MOHUTOPWHT BbINOSTHEHUSA NiaHa MePONPUATUAA MO no 1 mapta
dopMMPOBaHMIO HE3ABUCUMOW CUCTEMBI OLIEHKN KayecTBa 2014 r.,
paboTbl rocyaapCTBEHHbIX (MYHULUNATbHBLIX) panee -
yupexaeHnn, okasbiBaroLmMX coumanbHble YCnyru, eXerogHo

Ha 2013-2015 roapl

camMoynpaBJieHnsd

MuHTpya Poccun,
MwunHob6pHaykn Poccuu,
MwHsgpas Poccun,
MwuHkynbTypbl Poccun,
MwuHcnopT Poccun,
opraHbl
NCMONHUTENBHON
BnacTun cybbekToB
Poccuinckon
denepaumn,

opraHbl MECTHOIO
camoynpaBrieHns
MwuHTpya Poccuu,
MwnHo6pHaykn Poccuum,
MwuH3agpas Poccum,
MuHkynbTYpbl Poccun,
MwuHcnopT Poccuun

C y4YacTnem OpraHos
NCMNONHUTENBHOWN
BNacTu cy6bekToB
Poccuinckon
depepaummn

joknap

B [NpaBuTenbcTBO
Poccuimnckon
depepaumn

joknan

B [paButenbLcTBO
Poccuinckon
depepaumn







